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HealthCare Anytime has a deep 

commitment to serving its customers 

and will take all necessary steps to 

ensure that our users are supported in all 

aspects of our products. Our passion for 

customer service begins with our patient 

portal solutions being designed and 

built with the most robust technology 

available to enable a secure, highly 

reliable, and user-friendly experience for 

both patients and staff. 

What’s Different About 
HealthCare Anytime’s Customer 
Service?

Quick and efficient response to 

customer concerns 

Understand support of patient-

facing applications

SaaS model eliminates many 

support issues

We Get Patient Expectations

Patients expect the portal to always 

function properly -- and when a technical 

glitch occurs, it is fixed quickly. They are 

not used to and will not tolerate long 

support response times common among 

HIS and EMR vendors. It is therefore key 

that support for the patient portal is fast 

and accurate to ensure patient adoption 

and continued enthusiasm for the portal. 



Our Focus is Your Patients

Because HealthCare Anytime focuses exclusively on patient engagement solutions, we 

have developed a keen sense of supporting patient-facing applications. Our focus is on 

keeping your patients engaged, happy and knowledgeable about their healthcare.

Our Model Makes It Easy for You

Our SaaS model helps ensure easy implementation, maintenance and support of 

the patient portal. By allowing HealthCare Anytime to handle these tasks for your 

organization, we reduce the burden on your IT resources while ensuring a seamless 

experience for patients and staff. 

Your staff will have convenient access to HealthCare Anytime support should any 

question arise and we can easily be contacted by either email or phone for fast 

response.

We are committed to you and your patients.
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“HealthCare Anytime has 

always responded to any 

issues we have had within an 

hour. Their customer service 

is absolutely amazing.”

Barbara S., Financial Services Supervisor

Olympic Medical Center

Patient Portal Customer since 2009


